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The Citat ion Excel delivers on the
prom i ses made by Cessna when it
was int roduced dur i ng the 1994

N B AA con v ent ion, accord i ng to dozens of
o per ators contacted by B / C A. Few oper a-
tor groups surveyed by B / C A h a v e
e x pre s sed more sat i s f a c t ion reg a rd i ng the
perf o rm ance, com f o rt and util i ty of the i r
ai rc r a f t .

“ E v ery ai r p l ane is a com prom i se. The
Excel isn’t the fastest and it doesn’t fly the
f a rt hest, but it’s just the best in class. No
o t her ai r p l ane in this class com p a res with
t he Excel,” explai ned Jim Pet ers, Excel
c h ief pilot at Executive Jet .

S i ng le ai rcraft oper ators had simil a r
c om m ents. “The perf o rm ance is jus t

g re at. It does every t h i ng the Ultra did, but
it has a stand-up cabin,” said Lew Kunke l ,
a v i at ion mana g er for Sky Night LLC.

“ T here are faster ai rcraft. But, we can
use county-class ai r p o rts, the ones with
3, 500-foot runways,” explai ned Steve
R i c h a rd s on, chief pilot for Bo s t on Po s t
L e a s i ng .

T he Excel’s sho rt - f ield perf o rm an c e
ne v er was in doubt, bec a use Cessna fitted
it with eng i nes having ample thrus t
re serves. As the Excel’s MTOW incre a se d
f rom 18, 700 pounds to 20,000 pounds,
C e s s na asked Pratt & Whitney Canada to
bump up take o ff thrust to 3, 804 pounds
f rom 3, 640 pounds. And there’s more mar-
gin if future thrust incre a ses are ne e d e d .

T he Excel’s 2.63 - t o - one we i g h t - t o -
t h rust rat io is a prime re a s on why it has
t he sho rtest runway re q u i re m ents of an y
m idsize bus i ness jet. In ad d i t ion, the Excel
is sec ond only to the Learjet 60 in time-
to-climb perf o rm an c e .

T he Excel also has more cabin volume
t h an any ai rcraft priced for less than $12 . 5
m il l ion. Its 80-cubic-foot baggage com-
p a rt m ent, capab le of ho l d i ng up to 14 set s
of golf clubs with ro om to spare, is 60 -
perc ent larg er than the next clo sest com-
pet i t o r, accord i ng to oper ators. Want a
b us i ness ai r p l ane with bigger baggage
c om p a rt m ent? Plan on spen d i ng $19 mil-
l ion, or more .

But the largest 500 - ser ies Citat ion hard-
ly is a paradigm of cutting edge tec h n o lo-
g y. This is no double-edged sword that
wounds its ow ner while at t e m p t i ng to
slash the com pet i t ion. Quite to the con-
t r a ry, it’s an arc h - ty pical example of
C e s s na ’s “simple Citat ion” evolutiona ry
ai rcraft develo p m ent philo s o p h y.

T he Excel is essentially a scale d - u p
C i t at ion V with a Citat ion VII fuse l a g e
grafted on top, plus ne w - g ener at ion
P&WC tur b o f an eng i nes. It’s “gran d f a-
t hered” to the original A22CE ty pe cert i f i-
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Cessna Citation Excel
Operators give high marks to the “simple Citation” 

with midsize cabin comfort . . . but there’s still some room for impro v e m e n t .
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c ate issued by the FAA in September 1971 .
A l t hough it’s the biggest 500 - ser ie s
C i t at ion yet built, it shares systems design
c oncepts pione ered in the origina l
C i t at ion 500. The cru c i f o rm tail, man u a l
flight cont rols, cockpit layout, and elec t r i-
cal, hydraulic and fuel systems, for
i n s t ance, are vintage Citat ion .

W h ile this con serv ative design appro a c h
works well, it’s not without flaws, accord-
i ng to oper ators. Many of their gripes are
re l ated to Cessna ’s dec i s ion to expe d i t e
E x c e l ’s ty pe cert i f i c at ion by means of
“ g r an d f at her” pro v i s ion s .

Five-Best and Five-Worst Features
Ask Citat ion Excel oper ators to na m e
t heir ai rc r a f t ’s five best feat ures and the y
re s p ond with TV quiz show speed. Cab i n
and cockpit com f o rt, “cavern o us” baggage
volume, sho rt field take o ff and climb per-
f o rm ance, systems re l i ab il i ty and han d l i ng
e a se con s i s t ently make oper ators’ top-five
favorites list.

“This is the largest cabin [ai rcraft] we
could oper ate out of a 4,000-foot ru n w a y,
most of the time,” said Lew Fisher of
A rm s t rong Group. In the midsize class,
only the Raythe on Haw ker 800XP has a
l a rg er cabin, but its runway perf o rm an c e
is no match for the Excel.

“I’m glad we did n ’t look at an y t h i ng
e l se. We oper ate out of a 3, 755-foot ru n-
w a y,” said Ha rry Kuijpers, chief pilot for
G a s t onia, N.C.-based Co t t onai r.

T he Excel ret ains most of the Citat ion
V Ultra’s systems and avionics, tho u g h
s ome, such as pre s sur i z at ion, have been
u p d ated to reduce pilot worklo ad .

“ I t ’s really just an overg rown 500 - ser ie s
C i t at ion,” re m a r ked James Sa y er s ,
Uni v ersal Ent er pr i se’s aviat ion mana g er.

T he optional APU, new to 500 - ser ie s
C i t at ion oper ators and avail ab le after
S erial Number 5021 as a factory option ,
also received pr ai se for high perf o rm an c e ,
pre - s t a rt he at i ng and cooling. (The APU
may be ret rofitted to other ai rcraft in
a c c o rd ance with SB 560 X L - 49 - 01 . )

F a c t o ry su pp o rt was fre q u ently na m e d
as one of the oper ators’ five favorite fea-
t ures. Mai nt enance accessibil i ty and low
d i rect oper at i ng cost rate high with oper a-
tors contacted by B / C A .

“ We had an S-II and an Ultra before
this ai r p l ane. It’s like ow ni ng a Che v ro let , ”
s aid Richard Smith, chief pilot for Conai r
G roup. “It’s a gre at cabin for the dollar.
And it works.”

W hen asked to name the ai rc r a f t ’s five-
worst feat ures, howe v er, oper ators, at
times, seemed stumped for an s wer s .

“ To be honest, I can ’t say I don ’t like
an y t h i ng,” said Je ff Con r adi, aviat ion

m ana g er for TCF Nat ional Bank, which
o per ates Serial Number 5002, in serv i c e
since 1998 .

S ome folks could name two or thre e
s ho rt c om i ngs. Many were hard - pre s sed to
c ome up with five items. Tho se who could
needed time to se a rch their memorie s .

A f t er many int erv iews, pat t erns of defi-
c ien c ies eventually emerged. To ppi ng the
list of oper ator gripes was the Excel’s over-
ly sensitive but powerful wheel brake s .

“ T he brakes are too good. We can
g re a se it on, but then [smoothly stoppi ng
t he ai rc r a f t ] ’s the hard part,” said Do u g
Heigel, chief pilot for Lord Corp. Another
c h ief pilot joked about having to issue he l-
m ets to crews and passeng er s .

T he DC - o per ated power brake serv o ,
c a rr ied over from other 500 - ser ie s
C i t at ions, wasn’t popular with oper at o r s .
W hen oper at i ng, it’s noticeably audible in
t he cockpit. More import ant l y, there’s no
m anual re v er s ion mode for the power
b r a ke system, should it fail. Toe pe d a l
b r a k i ng is not avail ab le. If the sing le - c h an-
nel power brake system fails, pilots have to
re v ert to emerg ency pne u m atic braking
with no ant i - s k id and no diff erential brak-
i ng action .

G enero us use of the thrust re v er ser s
c a uses con s id er ab le ho r i z ontal tail vibra-
t ion and buff et, accord i ng to oper at o r s .
“ T he who le tail, including the feat her s ,
s h a kes,” said Dave Lyall, who flies for
EMJ Inc. “I always won d er if I’m le a v i ng
p a rts of the ai rcraft behind,” re m a r ke d
Jack Ho o g ervorst, who flies for DMB
As s o c i at e s .

Oper ators of older serial number ai r-
craft com p l ai ned that PW545 eng i ne
a c c e s s o ry gear cases are prone to oil le a k s

w here the AC alternators and DC start er /
g ener ators are mounted. P&WC has since
i n c o r p o r ated a new Te f lon seal that solves
t he leak pro b lem, Cessna officials say.

M any folks said they weren ’t fond of the
h y d r a u l i c - a c t u ated, two-position ho r i z on-
tal stab il i z er that changes ang le of inci-
d ence to incre a se ele v ator autho r i ty when
t he flaps are exten d e d .

T he sing le - w heel, main lan d i ng gear
also received criticism. Some oper at o r s
s aid the main lan d i ng gear tires we a r
u ne v enly and excessively. The sing le - w he e l
c on f i g ur at ion off ers no re d u n d ancy in case
of tire fail ure. Pa v e m ent lo ad i ng an d
h y d ro p l ani ng were also con c ern s .
Oper ators said that a 20,000 - p o u n d - c l a s s
ai rcraft deserves dual-wheel main lan d i ng
g e a r.

www.AviationNow.com/BCA

The Excel’s trailing link, main landing gear
received compliments.

The 55-light master warning panel received some complaints — too busy and too many advisories.
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A few said they missed not being ab le to
e a rn sing le - pilot oper at i ng wai v ers, as the y
h ad been ab le to do in other 500 - ser ie s
C i t at ions. Others who oper ate ai rc r a f t
with int ernally serviced toilets said the
hold tank capacity is much too small for
this class of ai rcraft. Opt for the high-
c a p a c i ty, externally serviced lavat o ry, oper-
ators rec om m en d e d .

P re v io us oper ators of midsize and larg e
c abin bus i ness ai rcraft said the Excel ne e d s
b le e d - air anti-ice on the tail — not old-
f a s h ioned ru b b er deice boots. And som e
noted that the Excel’s wing is long in the
tooth. The ai rcraft needs more spe e d ,
m o re range and bro ad er Mach-buff et
m a rgins in the mid - 40 s .

T he stan d a rd vapor- c y c le ai r- c on d i t ion-
i ng system has anemic perf o rm ance in ho t
we at her, some oper ators told B / C A . But a
few oper ators, including one based in
P ho enix, said the stan d a rd system has
a c c e p t ab le capacity for 120° F - p l us su m-
m er days.

If you opt for the APU, though, “you
c an hang meat in the cabin in Pho eni x , ”
one oper ator said, ec ho i ng other com-
m ents we he a rd .

B / C A received a wide variety of other
pro d u c t ion - l i ne - re l ated, quality cont ro l
c om p l ai nts that weren ’t trends. For exam-
p le, some early ai r p l anes had hydraulic
leaks, lo o se electrical term i nals and flight
c ont rol rigging pro b le m s .

C hec kered pai nt quality from Cessna
was a trend. De s pite numero us pai nt
process impro v e m ents at Cessna ’s Wi c h i t a
f a c t o ry dur i ng the past five years, the plant
s t ill does not deliver high-quality pai nt
jobs con s i s t ent l y, accord i ng to oper at o r s .

A few oper ators thought Cessna was
p us h i ng ai rcraft through com p let ion too
q u i c k l y. “The hurr ie d - er they go, the
b e h i n d - er they get,” said Dave Lan d o l l ,
w ho flies Wi c h i t a - b a sed RAG Ent er pr i se’s
E x c e l .

S ome folks have taken delivery of the i r
ai rcraft “gre en” and then have had the m
p ai nted by Duncan Av i at ion ’s Bat t le
C reek, Mich., or Lincoln, Neb., facil i ty.
No one com p l ai ned about Duncan ’s pai nt
w o r k .

Oper ators, though, put the Excel’s asset s
and liab il i t ies into per s pective. It may not
be a perf ect ai r p l ane, but it’s virt u a l l y
u n b e at ab le for $10 mil l ion, they told B / C A .

Operator Profile
T he first cus t om er ai rcraft was delivere d
in July 1998. More than 200 Excel ai rc r a f t
n ow are in service. Highly accur ate fle et
s t atistics are avail ab le through CESCOM,
C e s s na ’s com p u t erized oper at ions an d
m ai nt enance tracking system. By the en d
of No v e m b er 2001, the fle et had amasse d
m o re than 100,000 flight ho urs. EJA alone
has logged more than 10,000 ho urs since
its first Excel delivery in Apr il 2000.

T h ree out of four Excels are reg i s t ere d
in the United States, accord i ng to Cessna
A i rcraft. The re m ai n d er is split bet we en
B r a z il, Canada, Switzer l and, Germ an y, the
United King d om and Swe d en. For the
m a j o r i ty of oper ators, the Excel is the on l y
ai rcraft they fly. Most fle et oper ators ten d
to be small, with few ai rcraft. The two
n o t ab le exceptions are a Charlotte, N.C.-

b a sed bank and a Southe a s t ern U.S. “Bab y
Bell” spi n o ff, each having multiple ai r-
craft. The largest fle et oper ator is
E x ecutive Jet, with 25 ai rcraft in serv i c e
and 25 more on ord er.

C lo se to two-thirds of Excel oper at o r s
pre v io usly oper ated Citat ion V- ser ies ai r-
craft. Fo ur out of five pre v io usly oper at e d
C i t at ions, accord i ng to Cessna. Historic
e x per ience with Citat ion re l i ab il i ty an d
C e s s na factory su pp o rt played key ro les in
t he dec i s ion to buy the Excel, oper at o r s
told B / C A .

“ We had a Citat ion II for 11 years an d
we had no pro b lems what s o e v er,” clai m e d
Wa rren Long d en of Ro a r i ng Spr i ng s
R an c h .

W hen folks originally evaluated the
Excel pr ior to purc h a se, they also lo o ke d
at the Learjet 45, Learjet 60, Haw ker
800XP and even the Dassault Falcon
50EX. But the Excel pre v ailed bec a use of
its com b i nat ion of cabin and baggage vol-
ume, sho rt - f ield perf o rm ance, acquisition
price and low direct oper at i ng cost.

Most Excel buyers spec i f ied int er io r s
with a forw a rd, right-side, two-place
d i v an; a central, four- se at club sec t ion; an d
two forw a rd - f a c i ng se ats in the aft cab i n .
S ome folks ord ered their ai rcraft with a
re l atively large, two-place divan, flanke d
by a small cab i net behind the copilo t .
O t hers spec i f ied a re l atively na rrow, two-
place divan that makes ro om for a gener-
o usly sized cab i net or coat clo set on the
right side. Executive Jet ord ered its ai rc r a f t
with a sing le, forw a rd, right-side se at ,
t hereby making ro om for a larg er coat
c lo set behind the cockpit bulkhe ad. Only a
few oper ators ord ered the optional jump
se at (24 pounds) in the lavat o ry com p a rt-
m ent, pro v id i ng ni ne, full-time occupan c y
p a s seng er chai r s .

O p e r a t o r  S u r v e y

www.AviationNow.com/BCA

Service Centers 
at Capacity

Cessna has a high quality problem. T h ey ’ ve
d e l i vered so many Citations during the past
decade that their factory service centers are
swamped with business. Operators report
difficulties getting appointments. Wa rr a n t y
work often takes longer than expected.
Some parts are in short supply. A c c o u n t i n g
and billing technical errors are encountered.

Cessna is aware of these problems and
has embarked on a service center expan-
sion progr a m . Late in 2001, the firm
announced its intention to build a major
n ew service center adjoining the Wi c h i t a
f a c t o ry. The San Antonio facility, a l r e a dy the
l a r gest in the netwo r k , will double in size by
2 0 0 4 . A new facility, h aving twice the area,
is slated for Orl a n d o . Sacramento already
has doubled in size. Expansions are sched-
uled for To l e d o , Ohio; Greensboro, N.C.; and
Long Beach, C a l i f .

With double the service center capacity
in two to three ye a r s , operators should have
q u i c ke r, more efficient serv i c e .

The Excel’s cabin volume is a selling point.
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Basic oper at i ng weights of ai rcraft vary
w id e l y. Popular options include dual
UNS-1Csp FMS (10.5 pounds), TC A S
I / II (44 to 49 pounds), EGPWS (19 . 3
pounds), Te le d y ne Cont rols Magna S t a r
r ad io - t e le p hone (27.8 pounds) an d
Hone y well RE100 APU (108 pounds).
T he BOWs of early ai rcraft, part i c u l a r l y
t ho se without APUs, range from 12, 300 to
12, 650 pounds, accord i ng to oper at o r s .
L at er models, most of which have APUs,
weigh 12, 700 to 12, 950 pounds, depen d i ng
u p on equipment. The weights re p o rted by
o per ators are con s i s t ent with data pro v id-
ed by Cessna for B / C A’s May 2001
P u rchase Planning Handbook.

On average, oper ators fly 387 ho urs per
year and their average mission is 1+04,
a c c o rd i ng to CESCOM. T he average pas-
seng er lo ad is three to four passeng ers, but
m any oper ators told B / C A t hey fill all
a v ail ab le se ats on occasion .

Excel oper ators climb their ai rc r a f t
d i rectly to FL 390 to 410, even on su c h
s ho rt average missions. The Excel can
climb to cru i se altitude in 14 to 16 minutes
u n d er stan d a rd-day con d i t ions. Wa rm
t e m per at ures add four to five minutes to
climb time. After level off, it cru i ses at 415
to 420 KTAS and burns 1, 200 to 1, 300 pp h
on such missions, oper ators said .

T he longest mission oper ators feel com-
f o rt ab le flying is 4+00 to 4+30. Un d er no-
wind con d i t ions, the Excel can fly four
p a s seng ers 1, 657 nm and land with NBAA
IFR re serves. A few oper ators re p o rt e d
f l y i ng more than 1, 900 nm on the long e s t
trips when the destinat ion ai r p o rt we at her
was quite cle a r.

Oper ators said they climb directly to FL
390 to FL 410 on long - r ange mission s ,
with a first-ho ur fuel burn of 1, 700 to

1, 800 pounds and a speed of 410 to 415
K TAS. The sec ond ho ur, they climb to FL
430 and fuel flow drops to 1, 200 to 1, 300
pph. Third ho ur fuel flows drop to 1, 100
to 1, 200 pph. If maximum range is a con-
c ern, they’ll climb to FL 450 after two to
t h ree ho urs, re d u c i ng fuel flow to 1,000 to
1, 100 pph. Speed drops to about 400
K TAS at FL 450, accord i ng to oper at o r s .

T he Excel’s PW545 eng i ne perf o rm an c e
is sensitive to warm er- t h an - s t an d a rd out-
s ide air temper at ures at cru i se altitude. In
I SA + 10°C to ISA + 20°C con d i t ions, for
e x a m p le, FL 450 may not be a us ab le
c ru i se altitude when the ai rcraft is he a v y.

In ad d i t ion, cru i se speed drops 10 to 15
knots, accord i ng to oper at o r s .

Report Card and Cessna’s Response
B / C A a s ked oper ators to grade their ai r-
craft in 20 cat eg o r ies, en c om p a s s i ng the
ai rframe, eng i nes, avionics, individual sys-
tems and pai nt. By far, “A” was the most
f re q u ent grade aw a rded by oper ators in
most cat eg o r ies. A few oper ators gave the
Excel a straight “A” re p o rt card. Som e
long - t erm vet er an oper ators, though, par-
ticularly oper ators having flying exper i-
ence in more expensive ai rcraft, gave “B”
g r ades to Excel.
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Kudos for ‘ Team Excel’
Operators laud Cessna for making available Team Excel technical expertise. Paul Martin, Bob
Young and Mike Lill frequently were praised by operators for troubleshooting and solving problems
with AOG urgency.

“I give Team Excel hotline an ‘A’ grade. They have fantastic people on the other end [of the
phone line],” Conair’s Richard Smith told B/CA.

“I can get key information right now,” Hesco’s Larry Wayland said.
“The support is out of this world,” added Capital Excel’s Keith Hershberger.

Lights in the Excel’s airstair steps, along with a sturdy folding handrail, help passengers find solid footing and board with ease.
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Most oper ators lauded the perf o rm an c e
of the eng i nes, Hone y well Primus 1000
a v ionics and Hone y well RE100 APU.
Oper ators like the simplicity and re l i ab il i-
ty of the Excel’s systems, particularly the
fuel, electric, flight cont rol, pne u m at i c
and cabin pre s sur i z at ion systems. The y
were especially com p l i m ent a ry about the
E x c e l ’s trail i ng link, main lan d i ng gear in
light of their pre v io us exper ience with the
C i t at ion V’s notorio usly stiff, “strai g h t -
leg” ole o s .

E x c e l ’s sho rt c om i ngs, noted by “C,”
“D” or “F” grades, were sparse. Its over a l l
G PA places it well ahe ad of its mid s i z e
c om petitors. But the sales star of the
C i t at ion family still has a few warts, oper a-
tors told B / C A .

T he 55-light master warni ng pane l
received some com p l ai nts. Some folks said
it is too busy and pro v ides too many ad v i-
s o r ies, such as il l u m i nat ion of the H Y D
P R E S S (hydraulic system), TA I L D E I C E
P R E S S (de-ice boots) or F U E L X F E E D ( f u e l
c ross-feed) ann u n c i ators when the associ-
ated systems are functioni ng norm a l l y.

C e s s na officials, though, said a basic
Excel program design goal was to pro v id e
maximum com m ona l i ty with other 500 -
ser ies Citat ions in ord er to speed the cert i-
f i c at ion process and hold down costs.

C e s s na develo ped a com pre hen s i v e
b r a ke system ble e d i ng pro c e d ure and spe-
cial trai ni ng program for tec h ni c i ans that
solves the pro b lem of overly sen s i t i v e
w heel brakes, accord i ng to Excel pro g r a m
o fficials. Most oper ators were quick to ad d
t h at the Excel’s stoppi ng power, due to its
h i g h - c a p a c i ty carbon brakes, is excellent ,
and per- l an d i ng brake wear is mini m a l .

C e s s na ret ai ned the 500 - ser ies, sing le -
w heel main lan d i ng gear design to cont ai n
cost. To ad d ress tire wear con c ern s ,
C e s s na upgraded the ai rcraft with more -
ro b ust tires, having improved ru b b er
c ompound and strong er sidewalls, at
S erial Number 5088. The sing le - w he e l
design, though, makes wheel alignment
and pro per inflat ion import ant issu e s .

C e s s na has published re v i sed pro c e d ure s
for inflat i ng the tires with weight on an d
o ff the wheels to en sure pro per inflat ion .

W h ile some oper ators were con c erne d
about the thrust re v er sers inducing a pro-
nounced tail shake, Cessna claims it “wil l
have no long - t erm eff ects on the empen-
nage.” Some folks B / C A i nt erv ie wed also
d id n ’t like the two-position, variab le inci-
d ent ho r i z ontal stab il i z er mec h ani s m .
Both are re l ated to the Excel’s cru c i f o rm
t ail, borrowed from the Citat ion V as a
c o s t - s a v i ng measure. The two-position
t ail en sures ad e q u ate pitch cont rol autho r-
i ty with flaps extended for optimum ru n-
way perf o rm an c e .

S ome oper ators said they would have
pre f erred a ble e d - air he at, le ad i ng edge
anti-ice system for the ho r i z ontal tail .
C e s s na officials com m ented that the ad d i-
t ional bleed air needed for the system
would have hurt eng i ne thrust output
w hen the system was in use. This would
have incre a sed the Excel’s take o ff fie l d
length when the system was in oper at ion, a
t r ad e o ff Cessna found una c c e p t ab le .

As for the Excel’s small, int ernally serv-
iced lavat o ry ’s ho l d i ng tank, Cessna is devel-
o pi ng a service bulletin, due for re le a se early
this year, to install a larg er ho l d i ng tank .
Oper ators with externally serviced lavat o r ie s
e x pre s sed no such com p l ai nt s .

Hydraulic leaks have been a pro b le m

for some early Excel oper ators. Cessna
traced the pro b lem to thre aded coupler s .
C h anges were made to the fittings and a
backup O ring was added to stop the le a k s .

Very early ai rcraft were prone to pro-
d u c i ng an odor in the cabin that smelle d
s i m ilar to burni ng ru b b er, thereby alarm-
i ng passeng ers and cre w. Cessna traced the
pro b lem to su b - s t an d a rd air distribution
ducts. Upgraded ducts, avail ab le thro u g h
a service bulletin, solve the pro b le m ,
C e s s na officials said .

S ome oper ators said too many serv i c e
b u l letins have been issued for the ai rc r a f t .

“ I t ’s just sick, when it comes to serv i c e
b u l letins,” said Arm s t rong ’s Fisher. “It’s
fast, but it’s not fast enough to outrun the
service bulletins,” quipped Wa rren
L ong d en, who flies 5009 for Ro a r i ng
S pr i ngs Ran c h .

C e s s na officials count ered that it’s been
t he firm ’s long-time policy to issue rec om-
m ended and optional service bulletins for
o l d er ai rcraft to make sure they can be
u p g r aded to the latest pro d u c t ion con f i g u-
r at ion stan d a rd .

Oper ators also com p l ai ned Cessna did
not have su ff i c ient parts in invent o ry for
such rec om m ended and optional serv i c e
b u l letins. Cessna pointed out that, at
times, service bulletins are publishe d
b e f o re all the parts are in stock as a plan-
ni ng tool for oper ators’ future shop visits.

F i na l l y, con s i s t ent, high-quality pai nt
work continues to be a challenge for
C e s s na. The firm is aw a re of the pro b le m
and ho pes to eliminate pai nt quality pro b-
lems in the next few mont h s .

Would They Buy Another?
L o y a l ty to the Excel and the Citat ion fam-
ily is as pre d i c t ab le as the re p o rt card
re sults. With very few exceptions, oper a-
tors say they would buy an o t her Excel
w i t hout re serv at ion .

“ I t ’s a damned good ai r p l ane. We’ re re a l-
ly happy with it, we’ re prejudiced tow a rd s
it,” exclaimed Capital Excel’s chief pilo t
Keith Her s h b erg er, who gave the Excel all
“A” grades except for one “B+”.

“ T hey can ’t make them fast en o u g h .
T here’s just nothing else that will do the
job. There isn’t a trip that goes by that the
boss doesn’t smile,” TCF Nat ional Bank ’s
Con r adi said .

“ We’ re going to keep it for 10 years. I
w ant to ret i re in it,” said Lord Co r p . ’s chie f
pilot Doug Hieg e l .

“ C e s s na really does listen to oper at o r s , ”
ec hoed Lowell Long enette, chief pilot for
456JW Co .

But some oper ators weren ’t likely to buy
an o t her Excel. Most of them are planni ng
to trade in their Excels on Cessna ’s ne w
C i t at ion Sovereign on ord er. B / C A
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Cessna claims any thru s t - reverser-induced tail shake should have no long-term effects on the empennage.

The nose equipment bay is sparsely populated
with standard equipment, providing ample ro o m
for avionics options.


